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Direct Enrollment ends Oct 31, 2025

@
00

CMS wiill discontinue most Direct
Enrollment (DE) pathways by November
1, 2025.

If you currently redirect to
Healthcare.gov during applications, be
ready to start utilizing the HealthSherpa
Enhanced Direct Enrollment (EDE)
experience for Open Enrollment starting
November 1, 2025.


https://content.govdelivery.com/accounts/USCMSHIM/bulletins/3ef696b

Enhanced Direct
Enrollment vs.
Double Redirect

*¢# HealthSherpa © HealthSherpa, 2025. Confidential, do not distribute.



Two ways to enroll in FFM coverage

& &

Double Redirect (DRD) Enhanced Direct Enrollment (EDE)

e Start on HealthSherpa e Start on HealthSherpa

e (o to Healthcare.gov to complete e Complete updated subsidy
updated subsidy eligibility eligibility application on
application HealthSherpa

e Go back to HealthSherpa to enroll e Enroll on HealthSherpa

e Being discontinued by 11/1/25

© HealthSherpa, 2025. Confidential, do not distribute.


http://healthcare.gov

Double
Redirect

Double Redirect requires two redirects to complete
each enrollment:

e Shop and Quote on HealthSherpa

e Redirect to Healthcare.gov to check eligibility
and apply for subsidies

e Redirect back to HealthSherpa to make a plan
selection and enroll in coverage

' Being discontinued by November 1, 2025

Sta rt a p p | i Cati o n [ Use our Healthcare.gov redirect (2

/

Start by searching thl”
wellload itior (Y Use our Healthcare.gov redirect (2
|

First name Last name

Date of birth Coverage state @

MM/DD/YY Select state

I've received permission from this consumer to work on their behalf.

You will be asked to provide proof of consent later in the application. Download consent forms

e

Search the Marketplace

Or search by SSN

© HealthSherpa, 2025. Confidential, do not distribute.
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[ ]
Enh ance d Direct e e () R o

@ Clients

Clients Q sear
Enrollment @) nabte 0t
Wl Insights Take us for a 5Pi"! L 2 Import
EDE is a CMS technology that allows HealthSherpa to © b ) S [ P S VRO U
fuuy integrate With Healthcare.gov. When you use ) 1_ ::‘::h:;; $138 07/01/2021 06/29/2021 Processing

) Marketing 2020

HealthSherpa EDE you can:

client — your clients will appear here after you've submitted or imported an a

O Settings

e Shop, quote and process applications

e Increase effectuation rate with post
enrollment tools

e Streamlined experience- 3x faster application
with Turbo Renewal

e With HealthSherpa's EDE, you'll have the
leading-edge technology you need to
maximize your Marketplace experience.
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Benefits of
Enhanced Direct
Enrollment
(EDE)
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Benefits of using
Enhanced Direct
Enrollment

1. Save significant time

2. Enroll more clients in coverage

3. Double your annual revenue

4. Retain more clients




Benefits of HealthSherpa’s EDE

e Free for Agents, Brokers, Agencies, and consumers

—d

e Offers a complete policy management
e Save time with pre-filled renewals

e Increased client effectuation with multiple post enrollment tools!

e View real time status updates, required Marketplace documents,
1095 A forms, and eligibility letters all within HealthSherpa!

© HealthSherpa, 2025. Confidential, do not distribute.



HealthSherpa Marketplace EDE

HC.gov HS for A
57 pages 25
15 mins for AB enrollment V4
15 mins for AB renewal 5

+ Fullagent CRM
+ Streamlined quoting,
apps, and follow-up tools



EDE saves you time

Save 18

minutes
per EDE
application

@& B

e On average, it takes only 7
minutes to process an EDE
application

e DRD applications average 25
minutes or more

© HealthSherpa, 2025. Confidential, do not distribute.



Example: Based on 40 hrs/wk for 6
weeks with a $25 PMPM.

A& &

Agent Example

Agent A: DRD Agent B: EDE
Hours spent 240 240
Apps processed 576 2,057
Lives enrolled 748 2,674
Revenue generated $18,700 $66,850

Additional revenue $0.00 $48,150

© HealthSherpa, 2025. Confidential, do not distribute. 12



HealthSherpa
enrollment
experience
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Start applicatio

Search your
C O n S u m e r Search for an application s ol o e 0

Retrieve existing applications and add them to your account.

With consumer consent, you may search for a -
consumer's existing subsidy application by keying in e

their information, checking the box indicating you Date of i Coverage ate®
have received consent to work on the consumer's — —

behalf, and Selecting the "SearCh the Marketplace" I received consent from this consumer to work on their behalf.
button.

You will need to provide proof of consent later & Download consen t form

Include applications from plan years before 2024

Search the Marketplace

h by SSN

Note: In order to use this features, you must first integrate with FFM

and enable EDE within your account.

© HealthSherpa, 2025. Confidential, do not distribute. 14


https://faq.healthsherpa.com/en/articles/6505804-ffm-account-integration-with-healthsherpa-for-agents-accounts
https://faq.healthsherpa.com/en/articles/3085535-how-do-i-get-approved-to-use-ede

HealthSherpa
Application

With HealthSherpa, agents can use Enhanced Direct
Enrollment (EDE) to process the full subsidy
application, without the client needing to log into
HealthCare.gov.

HealthSherpa will sync with the Marketplace to
retrieve the final eligibility results—this may take a
few seconds. Once the results are ready, if eligible,
you’ll then move to plan shopping.

Primary contact
Your information
Home address

Contact details

Household

Members

Additional questions

Finalize

Application details

Plan year: 2025

© HealthSherpa, 2025. Confidential, do not distribute.

Primary contact

Your information

First name Middle (Optional)

Happy

Suffix (Optional)

Select

Date of birth Sex D

02/15/1985 Male

Are you applying for coverage?

® Yes

O No

Social Security Number ()

Enter Happy Monday's 9-digit SSN. We

nsent v he start of th:

Female

Show Intake @

Last name

Monday

("]

15
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Plan Selection

Plan results can be filtered to ensure you're finding

the strongest plan to meet your client's needs. N8 HEE] e misecsus
From the plan results page, if needed you can also — g
save your consumer’s information as a lead and o i i )

come back to finalize later.

Monthly premium max
5420
@ Aqua Community Blue 70/50 $4550 - POS
HaAmcaR: @ EXPANDED BRONZE Yt A * 7
Max total deductible

@ Aqua ion Blue 70/50 $4550 (BR) - POS.
WEALTCARE ® EXPANDED BRONZE

$9.450

onthly premi
sQ0 D 30% after deductible ®

w4569 30% after deductible ®

520

Compare

@Aqua Blue POS 60/40 $6500 - POS
HEALTHCAR esronzE Kk

Monthly premiu $9.450
$4.81 40% after deductible®
e G sit 40% after deductible ®

Reminder: customers must enroll in a silver level plan if they would
like to take advantage of CSR eligibility.

© HealthSherpa, 2025. Confidential, do not distribute. 16



Enrollment
Confirmation

Once a plan is confirmed and you click ‘enroll in this
plan’ your enrollment is complete!

After submission, your enrollment is finalized!
Next comes the important step of effectuating the
policy.

You've chosen a plan.

for more information about next steps.

What should | do now?

You must submit documents to the
Marketplace for:

« Happy Monday
Verify loss of coverage by 10/29/2025

Log into your dashboard to submit these documents.

Watch for a notice with the results of the Marketplace’s review of
your documents. You may access your Marketplace notices by

logging into your dashboard

Pay your premium after your eligibility is confirmed. You'll receive
another notice when it's time to take this step. Log into your
dashboard to pay your premium of $10.06 by 9/30/2025. You
will not be able to pay until you verify your eligibility.

© HealthSherpa, 2025. Confidential, do not distribute.

You can start using your health coverage after you submit documents and the Marketplace confirms you're eligible to enroll

through a Special Enrollment Period. The sooner you submit documents, the sooner your coverage can become active. See below

'J I}JIgzliﬁ%gcare
UHC Bronze Standard

$10.06/mo

Add Dental

Shop dental coverage for total

health protection.

Shop dental




Post Enrollment
Tools

HealthSherpa offers post-enrollment tools for agents
to manage and service clients after initial enrollment
to help effectuate clients.

With Healthsherpa you have access to:

Document management tools
Binder payment capabilities
Viewing policy status
Reporting life changes

Viewing Marketplace notices
Policy cancelation functionality

Happy Monday

Client details Household profile @ Documents

CMS will prohibit a resubmission or AOR change for this consumer if you are not the AOR on their active
policy.
If you encounter the InvalidAction error when submitting, you will be prompted to send a resume link so

your consumer can complete the submission, or do a three-way call with CMS. Learn more

Last synced: 9/29/2025, 11:47 AM

@ Edit application Y7 Change plans Quick search & claim @ B8 Archive

= Remember, you are only able to make your first premium payment through this dashboard. For all additional

payments, follow the payment instructions on your first bill.

Follow-ups®

There are just a few more steps to ensure you are coverad.

Item Description Member Status Deadline Action

10/29/2025

Verify loss of
coverage

Documents due

Need documents from your client?
Invite clients to submit their documents directly to the Marketplace.

Preview email 2

© HealthSherpa, 2025. Confidential, do not distribute.
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Resources
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Help Articles re—

Advice and answers from the HealthSherpa Team

ArtiCIGS Q Search for articles...

e Learn more about Enhanced Direct Enrollment

e How to start an application on HealthSherpa i e csesions sbout
e How to quote and shop for plans BRE o newyerozones 2y

Agent Help Center
@ For agents, brokers, & agencies who have questions about HealthSherpa

Video ." By Kati and 14 others + 96 articles
e HealthSherpa 101: Quoting and submitting an

Carrier Agent Help Center
l. t. 9@ For single-carrier whitelabeled accounts who have questions about HealthSherpa
—L e" By Sam and 4 others + 16 articles

Centro de recursos para agentes
@ For Spanish speaking users who have questions about HealthSherpa

‘, By Carmen and 6 others + 108 articles

*# HealthSherpa © HealthSherpa, 2025. Confidential, do not distribute.


https://faq.healthsherpa.com/en/articles/3085535-enhanced-direct-enrollment-ede
https://faq.healthsherpa.com/en/articles/5315741-search-marketplace-start-application#h_34b6088e8d
https://faq.healthsherpa.com/en/articles/2789795-quoting-and-comparing-plans
https://faq.healthsherpa.com/en/articles/789600-agent-training#h_6767e18d58
https://faq.healthsherpa.com/en/articles/789600-agent-training#h_6767e18d58

Agent Resources

What’s New Running list of product updates and
feature releases

Getting started New user guide

Help center Collection of articles about using your
account. Also available in Spanish.

Agent training join upcoming training sessions

Contact the HealthSherpa Agent Support Team

Keep an eye on your email inbox we share monthly
newsletters and important announcements

HodayTomao, Start application  Search Marketplace
New: 16571D
Welcome to HealthSherpa, Today! 8 Getting syl
a nter
News ¢
Resources

Ready to add your own clients? @ £
F &, (888) 684-1373

Find an existing application

Import from Marketplace

Import apps from Healthcare.gov -- then view, edit, and sepyffe them
right from HealthSherg

etplace Quote On-Ex  ~

B What's new

Learn more >

@ Can't update your consumer's

plcy Check our article

FFM Integration expires in

Your last FFM Integration before the CMS

a

Getting started

access revoke

Help center

Agent training

Email support

(888) 684-1373

© HealthSherpa, 2025. Confidential, do not distribute. 21


http://faq.healthsherpa.com/en/articles/5325244-what-s-new-product-update-log
http://faq.healthsherpa.com/en/articles/2858414-getting-started-guide
https://faq.healthsherpa.com/en/collections/166253-agent-help-center
http://faq.healthsherpa.com/en/collections/2481761-centro-de-recursos-para-agentes
https://faq.healthsherpa.com/en/articles/789600-agent-training

HealthSherpa Agent Support

HealthSherpa Agent Support provides top-tier support for
your feature questions, technical issues, and any other @ 1(888) 684-1373
questions about our platform.

Hours:

agent_support@

e Special Enrollment Period (Jan-Oct): 6am- 4pm PST M-F
healthsherpa.com

ks
L

e Open Enrollment Period (Nov-Dec): Extended hours

Chat from your
Agent Dashboard

D
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Frequently asked questions

Is HealthSherpa EDE a secure way to
send information to CMS?

Yes. HealthSherpa is a CMS approved entity and
goes through multiple audits every year.

Are DMIs not generated if I redirect?

Regardless of the pathway you use, any time
data cannot be verified a DMI/SVI will generate.

Can I make application changes on
HealthSherpa?

Yes. With consumer consent, you may edit
applications from the Clients details page.

¥

CanIcorrect DOBs, SSNs, or
addresses on HealthSherpa?

Yes. With consumer consent, you may edit
applications from the Clients details page.

Can I cancel a plan directly on
HealthSherpa?

Yes. With consumer consent, you may cancel a
plan from the Clients details page.

How reliable is the information on
HealthSherpa?

Extremely. We connect directly to CMS and
select carriers.
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Frequently asked questions

What should I do if I can’t complete a
complex enrollment on HealthSherpa?

Please reach out to Agent Support for assistance.

Can I upload documents on HealthSherpa?

Yes! You can upload documents on behalf of your
consumers or prompt consumers to upload their
own documentation.

s Y D ).

Does HealthSherpa’s EDE offer the same
functionality and experience as hc.gov?

Yes. With HealthSherpa’s EDE you’ll be able to do
everything you could on HealthCare.gov and more!

¥

Can I use HealthSherpa to check AOR
status?

Yes. You can view this from the Clients details page
as well as the AOR at risk tab.

Can I search for a client on HealthSherpa?

Yes. With consumer consent, you can search the
Marketplace for existing subsidy applications to
service.

After the application is submitted through
HealthSherpa, how quickly is it sent to
CMS?

Immediately; applications are processed in real time.
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Thanks!



